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Abstract:- The main problem of this study is the 

ineffectiveness of the workings of employees of PT. 

Graha Fortuna Purnama which is marked by the low 

performance of employees due to the fact that there are 

still employees who do not understand how to use the 

EDMS (Electronic Document Management System) 

system properly. This is presumably due to the 

company's lack of commitment to achieving its goals 

because employee job satisfaction has not been created 

to the maximum. This research method using a 

quantitative approach, with a population of EDMS 

application users is an employee of 203 employees, an 

engineering random sampling method and set aside a 

sample of 134 employees. Data analysis techniques used 

in this research are by using multiple linear regression 

analysis, which aims to test the effect of multiple 

independent and dependent variables. It is also used to 

obtain the results that are valid and reliable data that 

can be used to solve the existing problems in the 

company. From these results obtained results that 

EDMS, organizational commitment, job satisfaction 

together with a significant effect on the performance of 

employees of PT. Graha Fortuna Purnama. The 

conclusions obtained by EDMS, organizational 

commitment, job satisfaction empirically have an effect 

on employee performance either partially or 

simultaneously. Suggestions are given so that companies 

further improve employee performance by conducting 

training, education, and outreach about the importance 

of EDMS. 

 
Keywords:- EDMS, Organizational Commitment, Job 

Satisfaction, Employee Performance. 

 

I. INTRODUCTION 

           

The development of information technology has 

developed extraordinary both in terms of hardware, 

software or human resources to use. 

 

Nowadays, human life begins to shift to the life of 

persuasive computing, a life that puts information 

technology as part of human life anytime and anywhere. 
 

This can be seen from human behavior to get used to 

using a digitizing system, with the use of the Internet as a 

tool to search for information. 

 

The technology developed at this time is not only able 

to help or help in business information centers but can help 

companies in data storage, for that there is a lot of 

competition between companies, making the company 
continue to innovate in improving employee work 

performance more effectively and efficiently by using a 

Management System Electronic Document or EDMS 

(Electronic Document Management System). 

 

At this time there are still many companies using 

traditional systems were using paper as a document, it 

makes a lot of expenses incurred by companies to buy 

paper, printer ink, or data storage cabinets, which will make 

the company inefficient. Some of the deficiencies that 

occur when the company is still storing documents using 

paper, such as the possibility of an employee forgetting to 
print and archive documents, or electronic documents 

erased from a computer without previously being archived 

even existing documents can not manage multimedia 

documents (text, images or sound) in an integrated manner. 

Although now there are several companies that use data 

storage through software such as e-mail, web pages, and 

database packages stored on the server. However, it is very 

much needed an application that can manage these 

documents and help the process of acceleration in the 

search for data so as to improve employee performance 

more effectively and efficiently in terms of cost, time and 
energy.  

 

Electronic Document Management System or EDMS 

(Electronic Document Management System) is a 

technology application to save paper and speed up 

communication and increase the productivity of business 

operations. From a broader perspective, EDMS is a 

significant expansion in the field of information 

management and the increasing responsibilities of 

managers and executives (Zantout & Marir 1999). The 

existence of an EDMS system can facilitate company 

management in collecting data, which is integrated into an 
organization or corporate organization. This electronic 

document management system (EDMS) is the most 

necessary requirement for management in a company. 
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Some of the problems above (EDMS) are the most needed 

tools for management. One company that uses the EDMS 
system is PT. Graha Fortuna Purnama. 

 

PT. Graha Fortuna Purnama is a company engaged in 

the procurement of goods, focusing its business on the 

production of goods that are sold to other parties for an 

object or item. For that, it needs a system that makes it easy 

for employees to obtain information data quickly and 

precisely. The phenomenon that often occurs that EDMS 

gets a negative spotlight to create, maintain, and organize 

data, in organizations and handle all synchronization 

because mismatches between reality and procedures still 

often occur. In fact, until now, there are still many who 
have not utilized information technology, rather than the 

electronic document management system in maintaining 

their documents. 

 

This performance issue is not only detrimental for 

companies to get out of trouble. Employees who are 

physically present also bring an important role in achieving 

the work of the Organization. Human Resouce departement 

(HRD) that often deal with it, especially how to use the best 

way to provide organizational commitment to the needs, 

and the desire of employees so that no party feels harmed 
so that it has a positive impact for employees and 

organizations. 

 

In the same year in the years 2016 and 2017, there 

were no employees at all to get quality management. 

Therefore, some of the organizational commitments that 

employees follow are not particularly relevant to the fields 

and competencies of the employees that follow them. 

 

In addition, the organizational commitment has not 

been perceived evenly by employees who are balanced, so 

the opportunity for employees to increase their competence 
and ability to be hampered. This condition can potentially 

impact the loss of capacity development opportunities and 

knowledge to improve the capacity and capability of 

employees. 

 

The assumed organization or company commitments 

will improve employee performance. The improvement in 

employee performance is expected to increase the 

productivity of the company, which will eventually reach 

the company's goal of obtaining an optimal profit. The 

advancement of electronic document management system 
and employee satisfaction is also a separate motivation 

from each employee. From the explanation, there has been 

much research done in the field of human resources related; 

Electronic document management system, organizational 

commitment and job satisfaction. This is the following, 

among others. 

 

According to previous research on electronic 

document management system done Khairymusttafa Said 

Kittanah, Saharfaleha wadabujarour, and Amman Jordan 

(2016). The study title of The Impact of Electronic 
Document Management on Performance, stating that The 

Electronic document management system has no significant 

effect on the employee's performance. Previous research on 

the organizational commitments undertaken by K. Metin 
and K. Asli (2018). The Research title The Relationship 

between Organizational Commitment and Work 

Performance: A Case of Industrial Enterprises, stated that 

the organizational commitment has no significant influence 

on employee performance. 

 

II. LITERATURE REVIEW 

 

A. Electronic Document Management System (EDMS) 

Electronic Document Management System (EDMS) is 

a system that uses electronic media as a file storage facility, 

which has been digitized and has a search facility to make it 
easier in the process of obtaining results. 

 

According to Andreas Holzinger (2009:2.37), EDMS 

is any form of digital file that only contained in electronic 

forms/formats such as data stored on computers, networks 

(Network), back-ups into Compact disks (CDS) or DVDS, 

or other storage media. Examples of document forms can 

be: email, voice mail, massage instances (IM), e-Calender, 

audio-Files, video, mobile data transfer results, animations, 

graphics, photo presentation, Web pages, and other digital 

data. 
 

According to Hendi Haryadi (2009:53), an EDMS or 

Electronic Document Managent System indicator is as 

follows: Data, Hardware (Hardware), Software, human 

resources, procedures for archival systems, communication 

networks. 

 

B. Organizational Commitment 

Organizational Commitment is the strength of 

individual identification and engagement with the 

organization. The attitude of employees to remain fully 

engaged in an organization, which has a high attachment to 
the achievement of mission, vision and values in the 

organization. 

 

According to Mathis (2000), as quoted by Sopiah 

(2008:155), mentions that "Organizational commitment is 

the degree to which employess believe in and accept 

Organizational goals and desire to remain with the 

organization" (the organizational commitment as a degree 

where employees believe and want to accept organizational 

objectives and will remain/will not elevate their 

organization. Furthermore, according to Steers (1982) in Sri 
Kuntjoro (2009:50), the organizational commitment is a 

sense of identification (trust in organizational values), 

engagement (a willingness to best in the Organization for 

the benefit of the organisation) and loyalty (the desire to 

remain a member of the organization in question) expressed 

by an officer on its organization. 

 

McShane and Von Glinow (2008:119), mentioning the 

organizational commitment is the strongest influence, 

which people identify on demand and are highly motivated 

to perform, even when the source of motivation is no longer 
present. Highly committed employees will have high 

productivity (Luthans, 2002). Conversely, low employee 
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commitments have a negative impact. Each organization 

will have difficulties if its employees ' commitments are 
low. Employees with a low commitment will not give the 

best to the organization and easily exit the Organization 

(Riady, 2003). Based on the definitions above, it can be 

concluded that the Organization's commitment is an 

individual process to stay on top of the decision involving 

the work and its future, and subsequently emerge as a value 

for the efforts of the company. 

 

Factors influencing the commitment of the 

Organization, McShane and Glinow (2000) quoted Wibowo 

(2015:433) are as follows: 

 Justice and Support 
Fulfill obligations on workers and stay with 

humanitarian values such as honesty of honor, willingness 

of forgiveness and moral integrity. Organizations that 

support worker welfare tend to reap higher loyalty rates. 

 

 Shared Values 

The workers are comfortable and confident in the 

organization's values. When they agree with the values 

underlying corporate decisions. 

 

 Trust 
Trust shows one person's positive expectations 

towards others in situations involving risk. Belief means 

placing fate on another person or group. 

 

 Organizational Comprehension 

Organizational understanding shows that how well 

workers understand the organization, including strategic 

direction, social dynamics, and physical spatial. 

 

 Employee Involvement 

Worker Agility reinforces the social identity of 

workers with organizations. Workers feel that they are part 
of the organization when they participate in decisions that 

direct the organization's future. 

 

According to Lincoln (1989) and Bashaw (1994) 

quoted by Sopiah (2008:156) suggests an organizational 

commitment indicator there are three, namely: 1. employee 

willingness, 2. employee loyalty, and 3. employee pride in 

the organization. 

 

C. Job Satisfaction 

Job satisfaction in the meaning of the Dictionary of 
the Indonesian Nation (KBBI), In addition to satisfied with 

the work, covers satisfaction of the work environment. Job 

satisfaction, is an important thing that individuals have in 

the works. Each individual works has different 

characteristics and the satisfaction level of work also varies. 

 

According to Sopiah (2008:170), that job satisfaction 

is "Job Satisfaction is a pleasurable or positive emotional 

state resulting from the appraisal of one's job or job 

experience," or who expressed satisfaction is an emotional 

expression that is Positive or enjoyable as a result of the 
assessment of a work or work experience. 

 

According to Hasibuan (2014:203) Job satisfaction is 

an emotional attitude that pleases and loves his work. This 
attitude is reflected by work morals, discipline, and job 

performance.  

 

This job satisfaction is enjoyed in work, outside work 

and combination, in and out of work. Based on the 

understanding described about job satisfaction. It can be 

concluded that job satisfaction is an portrayed as the 

employee looks at the awards and benefits they have 

received, and that is the attitude of an employee in the 

workplace. 

 

The theory that discusses the work satisfaction is 
commonly called need based theories (which focuses on 

reducing the shortage that employees have and identifying 

the needs of employees needed). 

 

 Hierarchy needs Maslow, according Maslow theory 

(2016:6), human needs can be divided into 5 (five) 

Categories: 

 Physiological Needs 

The first category is the basic human need to avoid 

thirst and hunger. 

 

 Safety Needs 

The second category for example is job certainty. 

 

 Social Needs 

The third category deals with support, social 

acceptance, love and friendship. 

 

 Egotistical Needs 

The fourth category relates to humans needs to be 

respected. 

 

 Self-actualization 

In the last and highest category is the need of officers 

in conducting self-actualisation, to achieve their maximum 

potential. 

 

 Herzberg’s Two FactorTheory 

According to Herzberg's theory, the concept of theory 

separates between satisfaction and job dissatisfaction, as it 

is considered controversial with the basic assumption that is 

always used. 

 Hygiene factors as lower order needs 
What is included in the factors are salary, working 

environment, job status, interpersonal relationship 

 

 Motivators as higher orderneeds 

Included in the factors are challenges, responsibilities, 

achievement, and promotion opportunities. 
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According to Zainal (2014:623), the job satisfaction 

indicator is as follows: 

 Job content 

 Supervision 

 Organization or management 

 Opportunity to progress 

 Work Guarantee 

 Co-workers 

 Occupational conditions 

 

D. Performance 

Performance is an overall outcome or success rate for 

a given period in carrying out a task compared to a variety 
of possibilities, such as a standard of work, target or target, 

or predefined criteria First and has been agreed together. 

According to Moeheriono (2012:95), it is said that 

performance or performance is a depiction of the level of 

achievement of an activity program or policy in realizing 

the objectives, objectives, vision and mission of the 

organization that is poured through Organizational strategic 

planning. 

 

According to Lijan Poltak Sinambela (2012:5), that 

employee performance is the ability of employees to do 
things. Results of work achieved by a person or group of 

people in an organization in accordance with their 

respective authorities and responsibilities, in order to 

legally achieve the objectives of the relevant organization, 

do not violate the law and in accordance with morals and 

ethics. Based on some of the above-mentioned definitions, 

the author symbolizes that employee performance is a 

result of quality work processes and also quantity, which is 

generated in the ability of an individual or group Skill-

based experience, ability, and maximum time.  

 

According to Wibowo (2011:229), that measurement 
of performance needs to be performed to determine whether 

during performance implementation there is a deviation 

from a predetermined plan, or whether performance can be 

performed on a prescribed schedule, or Performance results 

have been achieved as expected. Thus, to perform an 

assessment it is necessary to measure performance so that 

there is a measure of performance. 

 

According to Faustino Cardoso Gomes (2010:142), 

the performance indicators are as follows: 

o Quantity of Work 
Amount of work done. The amount of work that can 

be reached in a certain period 

 

o Quality of Work 

Skills in carrying out tasks. Quality achieved based on 

their terms and suitability and readiness 

 

 Job Knowledge 

Extensive knowledge about work. Extensive 

knowledge about skills 

 

 Creativeness 
Idea skills. The ability to solve problems that arise 

 Cooperation 

Willingness to cooperate with employers 
Willingness to work with colleagues 

 

 Depentability 

Awareness in terms of attendance. Can be trusted in 

terms of presence 

 

 Initiative 

Passion in carrying out the task. The spirit of doing 

responsibility. 

 

 Personal Qualities 

Leadership. Personal integrity. 
 

E. Theoretical framework 

Based on the results of previous research studies on 

the effect of electronic document management systems, 

organizational commitment and job satisfaction on 

employee performance. Systematically in this writing can 

be described as follows:  

 

 
Fig 1:- Framework 

 

F. Hypothesis 

According to Sugiono (2016: 64), the hypothesis can 

be defined as a temporary answer to the formulation of 

research problems. 

H1: Allegedly electronic document management system 

influences employee performance. 

H2: Allegedly organizational commitment affects employee 

performance. 

H3: Allegedly job satisfaction affects employee 

performance. 
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H4: Allegedly electronic document management system, 

organizational commitment and job satisfaction affect 
employee performance. 

 

III. METHODOLOGY 

 

This study uses a survey method, namely the 

collection of information carried out by compiling a list of 

questions raised by respondents and extracting data through 

a questionnaire and then processed through the SPSS 

(Statistical Package for the Social Sciens) program.  

 

Research with this method is carried out with the aim 

of obtaining primary data. So, this study describes the 
Analysis of the Effect of Electronic Document 

Management System, Organizational Commitment and Job 

Satisfaction on Employee Performance of PT. Graha 

Fortuna Purnama. 

 

This research was designed using descriptive methods 

with a quantitative approach. Descriptive statistical 

methods are used to explain the phenomena that occur 

regarding research data. While quantitative methods are 

used to explain the effect of independent variables on the 

dependent variable in this study. 

 

In this case the study uses 3 (three) independent 

variables, namely EDMS, Organizational Commitment, Job 

Satisfaction, and 1 (one) dependent variable, namely 

Employee Performance. 

 

The study was conducted at PT. Graha Fortuna 

Purnama, the population in this study were all employees of 

EDMS users, amounting to 203 employees. The sampling 

technique uses the random side method with Slovin 

formula so that a sample of 134 employees is obtained. 

 
The data analysis technique used in this study is by 

using multiple linear regression analysis. 

 

IV. RESULTS AND DISCUSSION 

 

A. Hypothesis test 

In this study an analysis of the influence of EDMS 

and organizational commitment and job satisfaction was 

analyzed on Employee Performance. 

 

B. Multiple Determination Coefficient Analysis.  
Multiple determination coefficient analysis is an 

analysis used to find out how much influence the EDMS 

and organizational commitment and job satisfaction 

together on Employee Performance. 

 

Model Summaryb 

Table 1:- Determination Test Results 

 

a. Predictors: (Constant), Job Satisfaction, EDMS, 

Organizational Commitment 
b. Dependent Variable: Employee Performance 

 

Based on Table 1 by looking at the R Square figure of 

0, 808 R Square Number R is also called the Multiple 

Determination Coefficient. The amount is 0.808 or equal to 

80.8%. So, it can be concluded that the influence of EDMS 

and Work Commitment and Job Satisfaction together on 

employee performance is 80.8%, while the rest can be 

explained by other causative factors. In this study, it means 

that other factors that influence employee performance are 

predicted to be smaller. This means that the chosen variable 

is appropriate enough. 
 

C. Multiple Regression Coefficient Analysis.  

This section describes the regression equation to find 

out the constant numbers and test the hypothesis of the 

regression coefficient significance. 

 

Coefficientsa 

 
Table 2:- Regression Test Results 

 

a. Dependent Variable: Employee Performance  

 

Based on the results of data analysis conducted using 

SPSS version 25, the following form of multiple linear 
regression has been obtained: 

Y = a + bX1 + bX2 + bX3 

Y = 3.950 + 0,291 X1 + 0,391 X2 + 0,363 X3 

 

Based on the results of the equation it can be 

explained that: 

 Constants (a) = 3,950, showing the amount of employee 

performance, if the electronic document management 

system, organizational commitment and job satisfaction 

are zero, then the amount of employee performance is 

3,950. 
 EDMS or electronic document management system 

(X1) regression coefficient of 0.291, indicating the 

magnitude of the influence of the electronic document 

management system on employee performance, the 

regression coefficient that is positive indicates the 

electronic document management system has a direct 

effect on employee performance, which means that 

every time there is an increase in EDMS will be 

followed by an increase in employee performance at 

PT. Graha Fortuna Purnama by 29.1%. Vice versa, if 

EDMS has decreased the performance of employees of 
PT. Graha Fortuna Purnama will also experience a 

decrease of 29.1%. The value of t arithmetic was 5.039 

with a significance of t intrinsic motivation of 0,000 

Model R R 

Square 

Adjusted R 

Square 

Std. Error 

of the 

Estimate 

1 ,899a ,808 ,803 2,559 
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<0.05, with a very weak correlation of SCβ1 (0.305). 

Thus it is evident that the electronic document 
management system (X1) variable has a significant 

effect on employee performance (Y). Thus the first 

hypothesis can be accepted. 

 Organizational commitment regression coefficient (X2) 

of 0.391, indicating the magnitude of the effect of 

organizational commitment on employee performance, 

the regression coefficient that is positive indicates 

organizational commitment has a direct effect on 

employee performance, which means that any increase 

in organizational commitment will be followed by an 

increase in employee performance in PT. Graha Fortuna 

Purnama by 39.1%. Vice versa, if EDMS has decreased 
the performance of employees of PT. Graha Fortuna 

Purnama will also experience a decrease of 39.1%. T 

value of 3.182 with the significance of intrinsic 

motivation t of 0.002 <0.05, with a fairly strong 

correlation of SCβ2 (0.288). Thus it is proven that 

organizational commitment variable (X2) has a 

significant effect on employee performance (Y). Thus 

the second hypothesis can be accepted. 

 

D. Hypothesis F-test. 

The effect of all independent variables on employee 
performance has a significant value. This means that the 

Transformational Leadership Style and Work Discipline 

and Work Placement greatly affect Employee Performance. 

 

ANNOVAa 

 
Table 3:- F Test 

 

a. Dependent Variable: Employee Performance 

b. Predictors: (Constant), Job Satisfaction, EDMS, 

Organizational Commitment 

      

Based on Table 3 above the Anova Test was obtained 

or the F count was 181,825 with a significant level of 

0,000. Because the significant value of 0,000 is smaller 

than 0.005, it can be said that the electronic document 

management system, organizational commitment, job 

satisfaction together affect the performance of employees. 
 

 Discussion 

Based on the results of the first hypothesis testing, it 

can be concluded that there is a positive and significant 

effect between EDMS and Employee Performance at PT. 

Graha Fortuna Purnama. This is proven by Ho being 

rejected and Ha being accepted or tcount greater than t table 

(5,039> 1,288). From the information above it can be 

interpreted the conditions at the time of the study that 

EDMS affects the Performance of Employees at PT. Graha 

Fortuna Purnama. EDMS includes efforts to change the 

filing system procedures, data and human resources to 
organizational commitment. Various studies conducted 

relating to job satisfaction, especially in relation to EDMS 

show that there is a significant relationship between EDMS 
and organizational commitment. 

 

From the results of the second hypothesis testing it 

can be concluded that there is a positive and significant 

effect between organizational commitment and employee 

performance at PT. Graha Fortuna Purnama. This is proven 

by Ho being rejected and Ha being accepted or tcount 

greater than t table (3.182> 1.288). From the information 

above, it can be interpreted the conditions at the time of the 

study that organizational commitment affects the Employee 

Performance of PT. Graha Fortuna Purnama. The above 

results prove that organizational commitment has an 
important meaning for employee satisfaction with 

organizational commitment to employees, then within the 

company will make the company become advanced, 

because the company in carrying out its commitments 

properly will build employee willingness, employee loyalty 

to the company so that employees will have pride in the 

company. 

 

From the results of testing the third hypothesis it can 

be concluded that there is a positive and significant effect 

between job satisfaction with Employee Performance at PT. 
Graha Fortuna Purnama. This is proven by Ho being 

rejected and Ha being accepted or tcount greater than t table 

(3,783> 1,288). From the information above it can be 

interpreted the conditions at the time of the study that job 

satisfaction affects the Performance of Employees at PT. 

Graha Fortuna Purnama. These results prove that the job 

satisfaction process is a very decisive process in motivating 

employees both encouragement from coworkers because a 

good colleague environment and the role of the company in 

providing good training and education will make 

employees competent to improve the performance needed 

by the company, because good performance and increasing 
can help companies achieve their expected goals. 

 

Based on the results obtained, it is known that the 

significance value is 0,000 because the Sig value is below 

0.05, so it can be said that the three independent variables 

simultaneously influence employee performance. As for 

testing with the F Test, the Fcount value of 181,825 and 

FTabel is 2.696 thus found the results of Fcount> FTabel 

then H0 is rejected and H1 is accepted. It can be concluded 

that simultaneously there is an influence of EDMS, 

organizational commitment, and job satisfaction on the 
performance of the employees of PT. Graha Fortuna 

Purnama. Where the employee's performance is basically 

formed after the employee feels satisfaction, because his 

needs are met in other words if the employee's needs have 

not been met as they should then job satisfaction will not be 

achieved, and in essence employee performance will be 

difficult to form. 
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V. CONCLUSIONS 

       
Based on the results of the discussion in the previous 

chapter, it can be concluded as follows:  

 EDMS implementation has positive and negative 

impacts for a company. Although the implementation of 

EDMS in some research literature has had mixed results 

that show the pros and cons as well as some challenges 

or obstacles in its use, the implementation of EDMS 

needs to be considered for a company in both the public 

and private sectors. This is to improve the quality of 

information services effectively, efficiently, accurately 

and transparently in accordance with the demands of 

current technological advancements that require 
information quickly that can be accessed anytime and 

anywhere according to their needs. In order to minimize 

obstacles and challenges in implementing EDMS, 

several things that need to be considered and done are 

the need for support from various internal and external 

parties involved in a company, collaboration between 

related parties is needed, the need for procurement of 

training, education and outreach about the importance 

of EDMS, it is necessary to have a feasibility study on 

the costs, values and benefits of EDMS, institutions 

need to have a document management strategy whether 
it is stored or destroyed, as well as supervision, 

monitoring, evaluation and also corrective actions 

carried out systematically and periodically, in addition 

to seeing from the company's commitment there are still 

many things- rights that must be improved because 

there are still many employees who get a lot of 

workload, not much is applied in their daily work, and 

there are still many employees who lack initiative and 

very low level of knowledge.. 

 It is expected that the company's commitment is more 

focused, focused and more effective for the employees 

themselves. Because, increasing work and having an 
active role in the company, employees will increase 

their performance effectively and responsibly and can 

contribute to the maximum which will have a good 

impact on the company's profit. Then for job 

satisfaction there are still employees who feel 

unsatisfied with praise given by the company to 

employees for their work performance, but on the other 

hand job satisfaction at PT. Graha Fortuna Purnama 

actually occurs because the bond of fellow colleagues 

has a good relationship in motivating and helping fellow 

employees in work, besides the next biggest indicator is 
the provision of old age insurance provided by leaders 

of employees loyal to the company or achieved to be the 

biggest indicator which is in the factor of employee job 

satisfaction so that it can be concluded that the 

employees of PT. Graha Fortuna Purnama has great 

support in working because of the support between 

these employees in their fellow colleagues and the 

attention of the leadership to the guarantee of employee 

loyalty to the company so as to shape their performance 

for the better.. 

 Performance of employees at PT. Fortuna is good 
enough where employees already have the ability to 

direct and guide other employees in working to be more 

effective, many employees are able to complete tasks on 

time as seen from the achievement of company targets 
that never miss, with the EDMS employees are more 

careful in storing document file data although 

sometimes there are still some employees who are still 

experiencing errors in work, but in addition there are 

still quite a lot of employees who are still unable to 

issue creative ideas that are more recent for the progress 

of the company, because it seems the company is still 

not able to develop rapidly in terms of digital 

marketing.. 

     

Based on the conclusions above, the author tries to 

convey some suggestions for further research. 
 Company management is advised to pay attention to the 

Electronic Document Management System (EDMS) 

which can increase expertise and lead to work creativity 

in accordance with the field of work with the field of 

employee work, with organizational commitment which 

is also expected to increase. 

 Company owners are advised to pay attention to 

organizational commitment that makes it easier for 

employees to cope with their work, increase the use of 

new technology and equipment and increase curiosity 

for employees so that employees are able to complete 
their work, in accordance with the allotted time.  

 The company is advised to pay attention to job 

satisfaction in listening to the opinions of employees, so 

that employees also feel valued and able to complete 

their work in accordance with the quality and effective 

work that has been determined by the company.  

 Company leaders are advised to pay attention to 

employee performance to find out the expected results 

of their work that are able to provide quality work. 

ompany leaders are advised to be able to improve their 

adaptability, ability to be responsible for their positions, 

an understanding of the company's strategy and quality 
of job control so that the work produced is in 

accordance with the quality expected by customers 

(internal and external).  

 Company leaders are advised to be able to improve their 

adaptability, ability to be responsible for their positions, 

an understanding of the company's strategy and quality 

of job control so that the work produced is in 

accordance with the quality expected by customers 

(internal and external). 

 Using other methods in examining the Effect of 

Electronic Document Management System, 
Organizational Commitment and Job Satisfaction on 

Employee Performance, for example through a 

qualitative approach, so that information and data 

obtained are more comprehensive. 

 Develop a research model by developing a more varied 

population and sample, so that it can be a useful input 

for the company. 

 Explore the effect of independent variables on 

employee performance, and involve other variables 

such as: organizational business processes, system 

integration and or factors in effective management to 
predict employee performance 
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