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Abstract:- In Indonesia, the number of work accidents is 

still relatively high. One of the efforts in minimizing the 

number of work accidents is by applying a culture of 5R. 

5R culture can be applied in all types of industries to 

improve the quality of safety and quality, therefore the 

implementation of 5R culture is very important for all 

industrial workers. The purpose of this study is to find 

out the level of quality of 5R implementation conducted 

by workers using PDCA (Plan-Do-Check-Act) and RCA 

(Root-Cause-Analysis) approach. The method of data 

collection used is a questionnaire with a total of 40 

respondents who are all workers of PT. GMF AeroAsia 

Tbk. The results of the study with the Likert scale index 

show that most of the attributes are well-category and 

there are 2 priority attributes. This indicates that there is 

still a slight deficiency in the application of 5R in the 

work. The final results of the study produced 2 

recommendations of improvements formulated from the 

root of the problem obtained from the analysis of why 

analysis on priority attributes. Furthermore, from the 

implementation of improvement recommendations, an 

increase in the Likert scale index on the priority 

attribute shows the improvement of 5R quality in the 

working environment of PT GMF AeroAsia Tbk.  
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I. INTRODUCTION 
 

A work accident or work accident is an unplanned and 

uncontrollable event resulting from an action or reaction of 

an object, material, person, or radiation resulting in injury or 

other possible consequences. 

 

According to the ILO(International Labour 

Organization), every year there are more than 250 million 

workers in workplace accidents and more than 160 million 

workers become ill due to workplace hazards. In addition, it 

is also noted that 1.2 million workers are dying from 

accidents and workplace illnesses (ILO, 2013). In Indonesia, 
the number of work accident cases is still relatively high. In 

2017, the number of reported work accident cases reached 

123,041, and in 2018 reached 173,105 cases (BPJSTK, 

2019). In 2019 the number of reported work accident cases 

reached 77,295 cases (Menaker,2020). Furthermore, 

BPJSTK reported that the number of work accident cases 

until October 2020 reached 129,305 cases (BPJSTK, 2020).  

 

Table 1. Number of work accident cases in Indonesia 

Year Number of Cases 

2017 123.041 

2018 173.105 

2019 77.295 

2020 129.305 

 

The 5R principle can be applied in all types of 

industries, including aircraft maintenance. Therefore, civil 

aviation authorities pay attention to the importance of 

cleanliness, neatness, segregation, tagging, and others for 

MRO (Maintenance Repair and Overhaul) organizations. 

This provision is because the implementation of 5R is very 
helpful MRO organizations improve the quality of safety 

and quality. (Aero Asia, 2016) 

 

PT GMF AeroAsia is one of the MRO companies and 

aircraft maintenance industry in Indonesia. PT GMF 

AeroAsia is a subsidiary of BUMN PT. Garuda Indonesia. 

As one of the main actors of manpower, PT GMF AeroAsia 

also implements K3 and especially 5R. The 5R program 

implemented by PT GMF AeroAsia is not only related to the 

cleanliness of the work area but also related to safety. 

Therefore, the 5R program is also the run-up to the unit 
level.  

 

II. LITERATURE REVIEW 

  
According to (Scarlet, 2013),, PDCA is a continuous 

feedback cycle in which a system, process or individual 

carries out a process that is planned, evaluated, then gets 

feedback, makes improvements and returns to planning that 

is cyclically continuously making improvements(Scarlet, 

2013). 
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The PDCA cycle consists of 4 steps ("Fitriani," 2018) 

namely: 
1. Plan means plan, collect problem data, identify causes, 

decide solutions or countermeasures, develop a plan with 

targets 

2. Do means to implement the planned process 

3. Check /Study means to check the results of the 

implementation of countermeasures against the standards set 

out in the plan 

4. Act means if countermeasures are successful, standardize 

or input a series of processes within standardized operational 

standards 

 

 
Figure 1 PDCA Cycle 

Source : (Fitriani,2018) 

 

According to (Kuswardana et al., 2017), RCA(Root 
Cause Analysis)is a method for problem-solving, trying to 

identify the causative factors of a problem or an unexpected 

event Root Cause Analysis is a method to help answer the 

questions 'what happened?', 'how can it happen?', and 'why 

did it happen?' 

 

The main purpose of this method is to identify the 

stated factors in their natural form, magnitude, location, and 

time as a result of certain habits, actions, and conditions that 

must be changed to avoid unnecessary mistakes.  

 

III. RESEARCH METHOD 
 

This study uses a descriptive exploratory approach 

using interviews and discussions in data collection. PDCA 

(Plan-Do-Check-Act) and RCA (Root Cause Analysis) and 

use FGD (Focus Group Discussion) in selecting the largest 

to use during interviews by using questionnaires to 

determine which parts of 5R should be corrected 

immediately.  

 

         questionnaire 

Table 2 Questionnaire concepts and sources 

Attribute Concept 
Attribute 

Number 
attribute source 

Sorting stuff, unused files to the 

dump. 

A1 Sorting out unused items and unused items 

(Septiani, 

&Pratiwi, 
2020) 

A2 Separating items by classifying them 

A3 Frequently used items are placed in nearby places 

A4 No useless items around the work area 

Ensure everything is placed 

according to the set position, 

making it easy to use when 

needed 

B1 Organize useful items correctly 

B2 Dispose of unused items 

B3 
Labeling in the form of color or anything to the goods 

according to their usefulness and type 

B4 Placing goods according to the classification and label given 

Attribute Concept 
Attribute 

Number 
attribute source 

Cleaning the workplace, work 

space, equipment and work 

environment 

C1 Cleaning and mop the entire workplace area 

(Septiani, 

&Pratiwi, 

2020) 

C2 Collecting garbage neatly 

C3 Dumping trash in the trash 

Establish the standardization and 
consistency of each individual to 

perform the stages (Compact, 

Neat, Resik) 

D1 
There are random impromptu tests or inspections in the work 

area 

D2 There is a hygiene checklist applied to workers 

D3 Setting high standards for cleanliness around the work area 

D4 
Implementation of 5R (Compact, Neat, Resik) has been 

implemented 

Disciplinary maintenance efforts 

that include a habit and 
maintenance of the 5R program 

that is already running. 

E1 
Motivating workers towards the implementation of 5R in the 

work environment 

E2 
Generating self-discipline sensiri in implementing 5R in the 

work environment 

E3 
Worker attitude has shown a positive attitude (Use of work 

attributes, on time, discipline) 
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The method used for data analysis is RCA and to find 

out which parts are most needed immediate improvements 
possible. 

 

 
Figure 2 Research Framework 

 

IV. RESULT AND DISCUSSION 
  

In this study to determine how many people are 

eligible to participate in filling out questionnaires needed a 

formula that can calculate to produce a total sample that can 

fill out the questionnaire. 

  

𝑛 =  
𝑁

1 + 𝑁 𝛼2
 

 

Table 3 Number of workers 

  

𝑛 =  
67

1 + 67 (0,10)2
 

 

According to the results of the calculations that have 

been done, the sample to be used in this study is as manyas 

40 workers. 

 

The following are the results of questionnaires in the 

Index likert scale 

 

Table 4 Index Likert Scale 

No. 

Attributes 

Likert scale 

index 

Index interpretation 

based on interval 

criteria 

A1 74,5 % good 

A2 59 % Good Enough 

A3 74,5 % good 

A4 66,5 % good 

B1 74,5 % good 

B2 81,5 % Excellent 

B3 76 % good 

B4 76,5 % good 

C1 66,5 % good 

C2 74 % good 

C3 78,5 % good 

D1 63,5 % good 

D2 59 % Good Enough 

D3 65 % good 

D4 73 % good 

E1 73,5 % good 

E2 76 % good 

E3 72,5 % good 

 

After the data is processed it is seen that the attributes 

A2 and D2 the result is good enough which the result is the 

lowest compared to other results then A2, and D2 are 

selected and continued with the RCA to know the root of the 

problem and to understand what is needed and prevent it 

from repeating itself 

 

Table 5 RCA 

Attribute 

Code 
W1 W2 W3 W4 W5 Root Cause 

A2 
• •   

 There needs to be a briefing every time 

they enter so that employees always 
remember it. 

D2 • • •   
Pickets are required for each entry to 

perform a hygiene checklist 

 

After knowing the Root Cause, it is necessary to search to know which attributes need handling first compared to others, 

then staged improvement done FGD (Focus Group Discussion) for interviews again but with workers who have experienced in 

their field, by looking for RPN (Risk Priority Number) value with formula SxOxD (Severity x Occurrence x Detection) can know 

which attributes are first rushed to perform actions, with the result being:  

 

Type of 
Number of 

Workers 

Manager 2 

Engineer 10 

Senior Aircraft Maintenance 

Technician 53 

Aircraft Maintenance Technician 2 

Total 67 
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Table of 6 Results 

Failure 

Mode 

Effect of 

Failure 

Mode 

Cause of Failure Mode Severity Occurence Detection RPN 
RPN 

Ranking 
 

 

5R 

concise 
Separating items by 

classifying them 
4 3 4 48 2 

 

nurse 

There is a hygiene 

checklist applied to 
workers 

5 4 4 80 1 
 

 
As can be seen from table 6, D2 is the most needed 

attribute of the action first with a value of RPN 80 and 

attribute A2 with a value of RPN 48. 

  

V. CONCLUSION AND SUGGESTION 
  

 Conclusion 

Based on research that has been conducted on quality 

analysis of 5R implementation in PT. GMF AeroAsia Tbk 

with PDCA approach (Plan-Do-Check-Act) and RCA (Root-

Cause-Analysis) obtained the following conclusions: 
1. Based on the results of interpretation of the value of the 

Likert scale index at the interval range, it was obtained that 

the application of 5R (Compact, Neat, Resik, Rawat, and 

Rajin) has been done by pt GMF AeroAsia workers and 

companies well.  

2. Recommendations for improvement suggested to the 

company to be applied is to hold a briefing every entry so 

that employees always remember their duties and make 

pickets every entry to perform a hygiene checklist to keep 

the implementation of 5R always running well. 

 

 Suggestion 
Based on the research that has been done there are 

suggestions, namely: 

1. Research on the quality of 5R implementation should be 

conducted periodically so that the quality of 5R 

implementation can be maintained. 

2. After this study, it is expected that future researchers can 

research 5R anywhere so that your workplace environment 

can be better. 

  

REFERENCES 

  
[1]. Aero Asia, G. (2016). 5R As a Continuous 

Improvement Process. 1–16. 

[2]. Amirudin, &Dewi Masruroh, P. (2020). 

Implementation of Kaizen Concept in Improving. 

18(1). 

[3]. [BPJSTK] Employment Social Security Organizing 

Agency. 2019. Figures 

[4]. Work Accidents Tend to Increase [Internet]. [accessed 

2021 March 5] Available 

at:http//www.bpjsketenagakerjaan.go.id/news/23322/F

igure-Accident-Work-Cender. 

[5]. [BPJSTK] Social Employment Guarantee 
Agency.2020. 

[6]. BPJAMSOSTEK Has Handled 129,305 Cases of Work 

Accidents in Indonesia [Internet]. [accessed 2021 

March 6] Available on: 

https://www.bpjsketenagakerjaan.go.id/berita/27290/B

PJAMSOSTEK-Sudah-Tangani-129.305-Kasus-

Kecelakaan-Kerja-di-Indonesia 

[7]. Dewi, A., Nugraha, H., &Listyorini, S. (2013). Quality 

Control Analysis With P.D.C.a. (Plan-Do-Check-Act) 

Approach Based on Minimum Standards of Hospital 

Services at Dr. Adhyatma Hospital Semarang (Case 

Study on Radiology Installation). Journal of Business 

Administration S1 Undip, 3(1), 216–227. 

[8]. Farminta, V., Mujiharjo, S., &Susena, K.C. (2015). 

ANALYSIS OF THE QUALITY OF SERVICE OF 
THE SPORTS SERVICES INDUSTRY USING 

SERVQUAL AND IMPORTANCE PERFORMANCE 

ANALISYS (IPA) METHODS. Journal of Agro 

Industry, 5(1), 57–74. 

[9]. Fatullah, F. (2020). Work Accident Risk Analysis 

using FMEA (Failure Mode and Effect Analysis) 

Method (Case Study: Bukit Tua ORF (Onshore 

Receiving Facility) Project at PT. Raga Perkasa 

Ekaguna, Madura Year 2018). TechLINK Journal, 

4(1), 234–244. 

[10]. Fitriani. (2018). Journal of Islamic Education 

Management, 1, 625–640. 
[11]. Henryanto. (2014). ANALYSIS OF THE 

SATISFACTION LEVEL OF TRAINING 

PARTICIPANTS FROM THE QUALITY OF 

TRAINING SERVICES OF THE REGIONAL 

STAFFING AGENCY OF MENTAWAI ISLANDS. 

Journal of KBP, 2(1), 1–37. 

[12]. Herlina, V. (2019). Practical Guide to Processing 

Questionnaire Data Using SPSS. Pt. Elex Media 

Komputindo. 

[13]. Hidayat, A. A., Kholil, M., Hendri, &Suhaeri. (2018). 

The Implementation of FTA (Fault Tree Analysis) and 
FMEA (Failure Mode and Effect Analysis) Methods to 

Improve the Quality of Jumbo Roll Products. IOP 

Conference Series: Materials Science and 

Engineering, 453(1). https://doi.org/10.1088/1757-

899X/453/1/012019 

[14]. [ILO] International Labour Organization. 2019. 

Indonesia develops Program 

[15]. K3 National 2019-2024 [Internet]. [accessed 2021 March 

6] Available on : 

[16]. https://www.ilo.org/jakarta/info/public/pr/WCMS_673

341 

[17]. [ILO] International Labour Organization. 2013. 
Occupational Safety and Health  

[18]. Means for Productivity [Internet]. [download 2021 

Mar 6] Available on: 

https://www.ilo.org/wcmsp5/groups/public/---asia/---

http://www.ijisrt.com/
http://www.bpjsketenagakerjaan.go.id/
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-jakarta/documents/publication/wcms_237650.pdf


Volume 6, Issue 8, August – 2021                                          International Journal of  Innovative Science and Research Technology                                                 

                                        ISSN No:-2456-2165 

 

IJISRT21AUG821                                                                www.ijisrt.com                   1282   

ro-bangkok/---ilo-

jakarta/documents/publication/wcms_237650.pdf  
[19]. Isniah, S., Hardi Purba, H., &Debora, F. (2020). Plan 

do check action (PDCA) method: literature review and 

research issues. Journal of Industrial Systems and 

Management, 4(1), 72–81. 

https://doi.org/10.30656/jsmi.v4i1.2186 

[20]. Karthik, S., &Silksonjohn, J. (2019). A case study of 

5s implementation in inspection process. International 

Journal of Mechanical and Production Engineering 

Research and Development, 9(3), 1469–1476. 

https://doi.org/10.24247/ijmperdjun2019154 

[21]. Kuswardana, A., Eka, N., &Natsir, H. (2017). Analysis 

of The Causes of Work Accidents Using RCA Method 
( Fishbone Diagram Method And 5 - Why Analysis ) 

in PT. PAL Indonesia. Conference on Safety 

Engineering and Its Application, 2581, 6. 

[22]. Lukmanasari, D., &Riandadari, D. (2019). 

CUSTOMER SATISFACTION ANALYSIS OF THE 

QUALITY OF WORKSHOP SERVICES WITH QFD 

METHOD ( QUALITY FUNCTION 

DEPLOYMENT) IN PT. IMAGE OF CAKRA 

PERSADA HONDA JEMURSARI. Journal of 

Mechanical Engineering Education, 8(1), 103–110. 

[23]. Media, S., About, P., Dini, S., Ramadhani, B. A., 
Ananda, M., &Istiqomah, N. N. (2018). Journal of 

Vocational Health Studies GAMES AS 5R LEARNING 

MEDIA FOR EARLY EDUCATION. 01, 34–38. 

https://doi.org/10.20473/jvhs. 

[24]. [Menaker] Minister of Manpower. 2020. Menaker: 

Make K3 as  

[25]. Priority In Working [Internet]. [accessed 2021 March 

6] Available on: 

[26]. http://kemnaker.go.id/news/detail/menaker-jadikan-k3-

sebagai-prioritas- 

[27]. in-work.  

[28]. Application, A., Brief, B., Rantung, A. R. H., 
Pinontoan, O. R., Suoth, L., Health, F., University, M., 

&Ratulangi, S. (2019). Analysis of The Application of 

5R Culture (Concise, Neat, Resik, Rawat, Rajin) On 

The Construction of The Faculty of Law Building sam 

Ratulangi University By Pt. Adhi Karya (Persero) Tbk. 

Kesmas, 7(5). 

[29]. Pradana, H. A. (2017). Analyze the Effectiveness of 

Service Level Agreement (SLA) Toward Goods 

Delivery. SSRN Electronic Journal, 05(01), 323–332. 

https://doi.org/10.2139/ssrn.2789024 

[30]. Prananda, Y., Lucitasari, D. R., &Khannan, M. S. A. 
(2019). APPLICATION OF SERVICE QUALITY 

METHOD ( SERVQUAL ) FOR IMPROVEMENT. 

Journal of Industrial System Optimization, 12(1), 1–

11. https://doi.org/10.31315/opsi.v12i1.2827 

[31]. Raedi, D., Wirawati, S.M., &Gautama, P. (2018). 

Analysis of The Application of Gemba Kaizen In The 

Workshop Area Pt. Juhdi Sakti Enginnering. Journal 

of Industrial Systems Engineering, 1(1), 58–66. 

[32]. Rajput, P., Malvoni, M., Kumar, N.M., Sastry, O. S., 

&Tiwari, G. N. (2019). Risk priority number for 

understanding the severity of photovoltaic failure 
modes and their impacts on performance degradation. 

Case Studies in Thermal Engineering, 16(October), 

100563. https://doi.org/10.1016/j.csite.2019.100563 
[33]. Riyantini. (2017). Pdca Approach in Pdca Approach in 

Monitoring Quality Control. Scientific Journal of 

VISION PGTK PAUD And DIKMAS, 12(20), 143–153. 

[34]. Sahrupi, &Zulqornain, T. A. (2017). IMPROVING 

THE QUALITY OF SERVICE WITH SERVQUAL 

METHOD AT PT. MEDIA PURNA ENGINEERING 

AREA PT. KRAKATAU STEEL (PERSERO) TBK. 

Journal Industrial Manufacturing, 2(2), 39–49. 

[35]. Saputra, M. A., Maksudi, B. I., &Hermawan, D. 

(2015). ANALYSIS OF SERVICE QUALITY AT 

PPMKP CIAWI BOGOR. Governansi Journal, 2(1), 

61–70. 
[36]. Scarlet, D. (2013). Self-concept and goal orientation as 

important factors in the manager's feedback orientation 

in supporting the PDCA (Plan Do Check Action) 

process. Journal of Chemical Information and 

Modeling, 53(9), 1689–1699. 

[37]. Septiani, R., &Pratiwi, M. (2020). Application of 5R 

Method (Compact, Neat, Resik, Rawat, Rajin) And 

Identification of Potential Hazards In The Chemical 

Warehouse of Mipa Laboratory. Industrika: Scientific 

Journal of Industrial Engineering, 4(1). 

https://doi.org/10.37090/indstrk.v4i1.188 
[38]. Suhendar, E., & Suroto. (2014). APPLICATION OF 

QUALITY FUNCTION DEPLOYMENT METHOD 

(QFD) IN AN EFFORT TO IMPROVE THE 

QUALITY OF ACADEMIC SERVICES IN UB. 

Exacta Factor, 7(4), 372–386. 

[39]. Susanti, I. (2016). EVALUATION OF QUALITY OF 

DOMESTIC COMPONENT LEVEL 

CERTIFICATION SERVICES (TKDN) AT PT. 

SUCOFINDO (Persero). PASTI Journal, 10(1), 87–97. 

[40]. Suwondo, C. (2012). Implementation of 5S Work 

Culture (Seiri, Seiton, Seiso, Seiketsu and Shitsuke) in 

Indonesia. Journal of MASTER OF MANAGEMENT, 
1(1), 29–48. 

[41]. Wardani, S., Kharisma, I... (2021). Efforts to Reduce 

Searching Time with Method 5S In The Warehouse 

Area of Goods Storage at PT URF. 7(2). 

[42]. Widjajanto, T., Rahman, A., &Perdana, S. (2019). 

Implementation of 5S At Central Jakarta Post Office. 

September 2019. 

[43]. Yanti, S. N. (2019). Implementation of 5R/5S Work 

Culture And Its Effect on Employee Performance In 

Cv. Cahaya Mandiri. Matrices, 19(2), 31. 

https://doi.org/10.30587/matrik.v19i2.727 
[44]. Yasin, H. A., &Sari, R. P. (2021). Development of 

Macro-Based Digital Inspection System VBA Excel 

With Failure Mode And Effects Analysis ( FMEA ) 

Development of VBA Excel Macro-Based Digital 

Inspection System Using the Failure Mode And Effects 

Analysis ( FMEA ) Method. 7(1), 7–14. 

http://www.ijisrt.com/
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-jakarta/documents/publication/wcms_237650.pdf
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-jakarta/documents/publication/wcms_237650.pdf
http://kemnaker.go.id/news/detail/menaker-jadikan-k3-sebagai-prioritas-
http://kemnaker.go.id/news/detail/menaker-jadikan-k3-sebagai-prioritas-

